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Through  COVID‐19  we   learned   it   is  critical to  adopt  effective teaching  and  
learning  strategies  that   include  teaching with  compassion  and  empathy. 
 

Why   is  this  research   important? 
  The  World  Health  Organizat ion   (WHO,  2020)  off ic ia l ly   labeled  the  corona ‐virus  as  a  global  pandemic  

and  as  of  May  3rd  2021,   i t  has   impacted  32,228,003  people   in  the  United  States  

  The  pandemic  presented  a  unique  and  chal lenging  opportunity   for  educat ion  nat ionwide.  This  study  
looks  to  understand  how  COVID ‐19  affected   the  educat ional  exper ience  of  students  

  The  study   focused  on  new  and  unique  approaches  during  the  pandemic   to  ensure  that   the  course  
changes  were  not  overwhelming  to  students  when  going   f rom   face ‐ to ‐ face   to  onl ine   instruct ion  

  The  goal  of  th is  research  was   to  help  create   future  strateg ies  that  could  be  permanently  
implemented    

Who  was  part  of  this  study and how  was  the  research  conducted?  
  Students   in  the  Master  of  Soc ia l  Work  program  at   the  Univers i ty  of  Houston   (UH)   in  s ix   face ‐ to ‐ face  

and  onl ine  MSW  courses  was  gathered  and  analyzed  

  Faculty   incorporated   innovat ive   technology   tools  and   f lex ib i l i ty   in   the  c lassroom  whi le  mainta in ing  
the  course  curr icu lum  and   instruct ion   integr i ty  

  Using  pol ls  to  create  word  c louds  al lowed   for  professors  to  check   in  on  the  emotional  state  of  
students  

What  did  we  find?    
  Students  were  highly  sat is f ied  with  the  trans i t ion  efforts  

  Educator ’s  demonstrated  unique  approaches   that  reminded  them   to   teach  with  compass ion  and  
empathy  

  Innovat ive  use  of   technology  and  assessment  tools  were  benef ic ia l   for  engaging  students  onl ine  

  Although  students  apprec iated  the  emotional  check   in ’s   there  was  a  need   for  changes   to  course  
content/deadl ines  to  be  ref lected  through  al l  onl ine  resources  or   learning  portals  such  as  
BlackBoard  

Action  steps  for  educators  
  Ensure  balance   in  course   instruct ion  with  teacher ‐student  empathy,  f lexibi l i ty,  and  

compassion  towards  students’  chal lenges  

  Maintain   integrity  of  course   instruct ion  by  empowering  students   in  choosing  the  pace  of  
their   learning    

  Allow  students  to  complete  their  major  assignments   individual ly  or   in  groups,  prepare  for  
these  assignments  during  designated  class  t ime  and  alter  the  assignment  to  ref lect  the  
current  cr is is  

  Incorporate  the  school’s  mission  and  vis ion  through  any  changes  to  al low  for  a  sense  of  
continuity  


